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The Right to Information (RTI) Act empowers citizens to seek information from public authorities, 
promoting transparency and accountability in government functioning. With digital 
advancements, filing RTI applications has become more accessible online. 

This manual aims to guide users through filing RTI applications online.  

 

CREATE NEW USER 

●​ To start, a user has to create an account through the official website of  K-RERA. 

 

 

●​ Click on New Registration to create an RTI user. 

 

●​ Select user type as RTI User.  

http://reraonline.kerala.gov.in


 

 

●​ Enter all details and click on Create user. 

 The message below will be displayed as soon as the user is created. 

 

 



You will get a verification link to the registered e-mail ID. 

●​ Click on the link to verify your account. 

You can log in to your account after verification. 

 

 

 

●​ Once logged in, create a user profile from Account > My Profile 



 

●​ Fill in the details, upload documents, & Save Profile. 

(Documents shall be in PDF format of maximum size 1 mb) 

●​ After completing profile details, navigate to RTI Application > New Request 



 

 

 

 

●​ Enter RTI details - Subject, Request  & upload detailed request (optional). 

 

●​ Click on Create Request. 

 



Your RTI request will be forwarded to the relevant authority upon successful completion of the 
online payment. Please check your dashboard regularly for updates.  

For APL applicants, you shall make an online payment of Rs. 10/-. Click on "Make Payment" to 
continue & then proceed. 

 

 

 

 

 

 

************************************************************************ 

These guidelines may be subject to changes as per the requirements of the  Authority. 



 


	 

