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When we look back at the past two years, the 
COVID-19 pandemic has caused stressful 
circumstances for all of us. After the three 
pandemic waves, our economy is finally 
rebounding with a favorable trend in all macro 
indicators. This demonstrates that we are 
moving in the direction of development. 
Additionally, widespread vaccination campaigns 
and an increase in economic activity have 
collectively helped to raise public spirits. Through 
various policies and budgetary 
allocations, the State and Central Governments 
have also contributed to the growth story. These 
actions have increased openness in the real 
estate market and tipped the scales in favor of 
high-caliber, financially stable projects.  
Moreover, the increased demand for 
homeownership and changes brought about 
by the epidemic in the form of remote working 
have given the real estate industry an additional 
boost. Several Developers are also providing 
additional space in their projects that may be 
utilized as home offices in response to the 
gradual increase in demand for residences. All 
these factors augur well for the long-term 
prospects of the industry and the general market 

sentiment. 
At Kerala Real Estate Regulatory Authority 
(K-RERA), the pandemic challenged us to think 
differently and act swiftly, both from the 
perspective of regulation and speedy redressal 
of disputes. With decisive actions and a strong 
stakeholder focus, we could mount the 
imminent challenges and continue to deliver 
value for everyone. However, we still have a long 
road ahead to ensure better policies for 
affordable and middle-income housing to look at 
broader horizons to attract more people to this 
sector.
	 I am pleased to share our Annual Report 
for the Financial Year (FY) 2021-22 with you and 
take this opportunity to thank my fellow 
Authority Members, all employees of K-RERA, 
and other stakeholders for their unwavering 
support during the challenging period.

           P H Kurian IAS (Retd)
           
	 Chairman 
   	 Kerala Real Estate 
	 Regulatory Authority (K-RERA)
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1. Chairman’s Message

“With decisive actions and a 
strong stakeholder 
focus, we could 
mount the imminent 
challenges and 
continue to deliver 
value for everyone.

ANNUAL REPORT 2021-22

KERALA REAL ESTATE REGULATORY AUTHORITY



4

2. Executive Summary
		 The Annual Report for the financial year 2021-22 provides an overview of the functions, The Annual Report for the financial year 2021-22 provides an overview of the functions, 
activities, and achievements of the Kerala Real Estate Authority (K-RERA) during the said year. activities, and achievements of the Kerala Real Estate Authority (K-RERA) during the said year. 
During this period, the real estate sector in Kerala witnessed steady growth, driven by increased During this period, the real estate sector in Kerala witnessed steady growth, driven by increased 
demand for residential properties and infrastructure development. The positive performance of the demand for residential properties and infrastructure development. The positive performance of the 
sector was also aided by the government’s various initiatives. However, challenges such as rising sector was also aided by the government’s various initiatives. However, challenges such as rising 
construction costs and the impact of the COVID-19 pandemic on the overall economy affected the construction costs and the impact of the COVID-19 pandemic on the overall economy affected the 
pace of growth to some extent. pace of growth to some extent. 

The Authority achieved registration of 140 real estate projects and 107 real estate agents during The Authority achieved registration of 140 real estate projects and 107 real estate agents during 
this year. 395 complaint cases were resolved during the period. Since the COVID restrictions this year. 395 complaint cases were resolved during the period. Since the COVID restrictions 
were not completely withdrawn, efforts to create awareness of the Act’s provisions among the were not completely withdrawn, efforts to create awareness of the Act’s provisions among the 
stakeholders were made, through different platforms. We are glad that the Kerala Real Estate stakeholders were made, through different platforms. We are glad that the Kerala Real Estate 
Regulatory Authority(K-RERA) showed remarkable resilience throughout these tough moments and Regulatory Authority(K-RERA) showed remarkable resilience throughout these tough moments and 
has emerged mightier, producing a robust performance across all important metrics during the has emerged mightier, producing a robust performance across all important metrics during the 
fiscal year.fiscal year.
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		 The contribution of the Real estate sector in India during the financial year 2021-22 was The contribution of the Real estate sector in India during the financial year 2021-22 was 
around 7 % of the GDP. It is likely to grow up to 13% by 2025. The sector is the largest employer around 7 % of the GDP. It is likely to grow up to 13% by 2025. The sector is the largest employer 
after agriculture. The real estate sector plays a catalytic role in fulfilling the needs and demand for after agriculture. The real estate sector plays a catalytic role in fulfilling the needs and demand for 
housing and infrastructure in the country. This sector has been largely unregulated with the absence housing and infrastructure in the country. This sector has been largely unregulated with the absence 
of an exclusively regulatory mechanism. The sector was governed by multiple laws, enacted both by of an exclusively regulatory mechanism. The sector was governed by multiple laws, enacted both by 
the Central and State Governments. This sector has grown significantly in recent years, and with the the Central and State Governments. This sector has grown significantly in recent years, and with the 
emergence of RERA, regularization in this sector has been made thereby instilling professionalism, emergence of RERA, regularization in this sector has been made thereby instilling professionalism, 
standardization, and consumer protection. The sectoral regulators like SEBI, IRDAI, TRAI, and others standardization, and consumer protection. The sectoral regulators like SEBI, IRDAI, TRAI, and others 
have always served to deepen the market and strengthen it. The remedy under the Consumer have always served to deepen the market and strengthen it. The remedy under the Consumer 
Protection Act,1986 is only curative and insufficient to satisfy all the complaints of consumers and Protection Act,1986 is only curative and insufficient to satisfy all the complaints of consumers and 
promoters in the real estate sector. The lack of standardization has been a constraint to the healthy promoters in the real estate sector. The lack of standardization has been a constraint to the healthy 
and orderly growth of the industry. Therefore, it was found essential to have an exclusive regulatory and orderly growth of the industry. Therefore, it was found essential to have an exclusive regulatory 
mechanism for this sector.mechanism for this sector.

In light of the foregoing, the Parliament passed the Real Estate (Regulation and Development) Act, In light of the foregoing, the Parliament passed the Real Estate (Regulation and Development) Act, 
2016, to safeguard consumer rights and interests as well as promote uniformity and standardization 2016, to safeguard consumer rights and interests as well as promote uniformity and standardization 
in business operations and transactions within the real estate industry.  The interest of the in business operations and transactions within the real estate industry.  The interest of the 
consumers, developers, and agents in the real estate sector is protected by this Law. The Act also consumers, developers, and agents in the real estate sector is protected by this Law. The Act also 
ensures to establishment of an adjudicating mechanism for speedy dispute redressal and greater ensures to establishment of an adjudicating mechanism for speedy dispute redressal and greater 
accountability and transparency in the field. accountability and transparency in the field. 

The Goals and Justifications:The Goals and Justifications:

•	 Ensure accountability towards allottees and protect their interest•	 Ensure accountability towards allottees and protect their interest

•	 Infuse transparency, ensure fair play, and reduce fraud & delays•	 Infuse transparency, ensure fair play, and reduce fraud & delays

•	 Introduce professionalism and pan-India standardization•	 Introduce professionalism and pan-India standardization

•	 Establish symmetry of information between the promoter and allottee•	 Establish symmetry of information between the promoter and allottee

•	 Imposing certain responsibilities on both promoter and allottees•	 Imposing certain responsibilities on both promoter and allottees

•	 Establish regulatory oversight mechanism to enforce contracts•	 Establish regulatory oversight mechanism to enforce contracts

•	 Establish fast- track dispute resolution mechanism•	 Establish fast- track dispute resolution mechanism

•	 Promote good governance in the sector which in turn would create investor confidence.•	 Promote good governance in the sector which in turn would create investor confidence.

3. Introduction of the Act, 2016
KERALA REAL ESTATE REGULATORY AUTHORITY
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4. Kerala Real Estate 
	 Regulatory Authority, (K-RERA)
		 Kerala Real Estate Regulatory Authority (K-RERA) has been constituted as per Notification Kerala Real Estate Regulatory Authority (K-RERA) has been constituted as per Notification 
Number GO(P). No.65/2019/LSGD dated 5/10/2019. Shri. P.H. Kurian IAS (Rtd) was appointed Number GO(P). No.65/2019/LSGD dated 5/10/2019. Shri. P.H. Kurian IAS (Rtd) was appointed 
as Chairperson of the Authority vide GO(P)No.66/2019/LSGD dated 5/10/2019. Smt. Preetha. P. as Chairperson of the Authority vide GO(P)No.66/2019/LSGD dated 5/10/2019. Smt. Preetha. P. 
Menon and Shri M.P. Mathews were appointed as Members of the Authority vide GO(P)No.66/2019/Menon and Shri M.P. Mathews were appointed as Members of the Authority vide GO(P)No.66/2019/
LSGD dated 5/10/2019 and GO(P)No.50/2021/LSGD dated 21/09/2021 respectively.LSGD dated 5/10/2019 and GO(P)No.50/2021/LSGD dated 21/09/2021 respectively.

On January 1, 2020, the Kerala Real Estate Regulatory Authority (K-RERA) was formally established, On January 1, 2020, the Kerala Real Estate Regulatory Authority (K-RERA) was formally established, 
with Thiruvananthapuram serving as the headquarters. The Authority appointed Shri. T.U. Mathukutty, with Thiruvananthapuram serving as the headquarters. The Authority appointed Shri. T.U. Mathukutty, 
former District Judge (Rtd), as the Adjudicating Officer of the Authority.former District Judge (Rtd), as the Adjudicating Officer of the Authority.

4.1 Statutory framework of the Authority4.1 Statutory framework of the Authority
1.	 Real Estate (Regulation & Development) Act, 20161.	 Real Estate (Regulation & Development) Act, 2016

2.	 Kerala Real Estate (Regulation and Development) Rules, 20182.	 Kerala Real Estate (Regulation and Development) Rules, 2018

3.	 Kerala Real Estate Regulatory Authority (General)Regulation, 2020.3.	 Kerala Real Estate Regulatory Authority (General)Regulation, 2020.

4.2 Real Estate (Regulation and Development) Act, Rules & 		 4.2 Real Estate (Regulation and Development) Act, Rules & 		
	 Regulation	 Regulation
The Real Estate (Regulation and Development) Act,2016 was published in the year 2016 by the The Real Estate (Regulation and Development) Act,2016 was published in the year 2016 by the 
Government of India. Kerala Real Estate (Regulation and Development) Rules 2018 was notified by Government of India. Kerala Real Estate (Regulation and Development) Rules 2018 was notified by 
the Government of Kerala vide GO(P) No 46/2018/LSGD dated 18/6/2018. In the exercise of the the Government of Kerala vide GO(P) No 46/2018/LSGD dated 18/6/2018. In the exercise of the 
powers conferred under section 85 of the Real Estate (Regulation and Development) Act,2016, the powers conferred under section 85 of the Real Estate (Regulation and Development) Act,2016, the 
Kerala Real Estate Regulatory Authority formulated Kerala Real Estate Regulatory Authority (General) Kerala Real Estate Regulatory Authority formulated Kerala Real Estate Regulatory Authority (General) 
Regulations 2020 which was notified by the State Government on 11/6/2020. The Regulation was Regulations 2020 which was notified by the State Government on 11/6/2020. The Regulation was 
formulated for the procedural formats to be followed by the Authority.formulated for the procedural formats to be followed by the Authority.

4.2.1	 Real Estate (Regulation and Development) Act, 20164.2.1	 Real Estate (Regulation and Development) Act, 2016
	 Key provisions of the Real Estate (Regulation and Development) Act, 2016 are as follows: 	 Key provisions of the Real Estate (Regulation and Development) Act, 2016 are as follows: 

	 A.	  Setting up of Real Estate Regulatory Authority (RERA) in every State 	 A.	  Setting up of Real Estate Regulatory Authority (RERA) in every State 

		  and Union Territory		  and Union Territory

The Act calls for the setting up of a Real Estate Regulatory Authority (RERA) in every State and The Act calls for the setting up of a Real Estate Regulatory Authority (RERA) in every State and 
Union Territory for the regulation and promotion of the real estate sector in an efficient manner and Union Territory for the regulation and promotion of the real estate sector in an efficient manner and 
to protect the interest of the consumers in the real estate sector and to establish an adjudicating to protect the interest of the consumers in the real estate sector and to establish an adjudicating 
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mechanism for speedy grievance redressal and also to establish the Appellate Tribunal to hear mechanism for speedy grievance redressal and also to establish the Appellate Tribunal to hear 
appeals from the decisions, directions or orders of the Real Estate Regulatory Authority and the appeals from the decisions, directions or orders of the Real Estate Regulatory Authority and the 
adjudicating officer. The Act also ensures greater accountability and transparency in the real estate adjudicating officer. The Act also ensures greater accountability and transparency in the real estate 
sector through the Authorities.sector through the Authorities.

B.	  Registration of Real Estate Projects.B.	  Registration of Real Estate Projects.

As per Section 3 of the Act, registration is mandatory for all real estate projects with an area of As per Section 3 of the Act, registration is mandatory for all real estate projects with an area of 
land proposed to be developed is more than 500 sq.m or the number of apartments proposed to be land proposed to be developed is more than 500 sq.m or the number of apartments proposed to be 
developed exceeds eight units, with the Authority, before advertising, marketing, booking, selling, developed exceeds eight units, with the Authority, before advertising, marketing, booking, selling, 
or inviting people to buy. Apart from the new projects, the Act also makes registration mandatory or inviting people to buy. Apart from the new projects, the Act also makes registration mandatory 
for all ongoing projects that had not received an occupancy certificate before the commencement for all ongoing projects that had not received an occupancy certificate before the commencement 
of Section 3 of the Act.of Section 3 of the Act.

 The Authority grants a certificate of registration to the promoter on registration of the projects  The Authority grants a certificate of registration to the promoter on registration of the projects 
subject to certain terms and conditions. Permit number, the extent of land, date of completion subject to certain terms and conditions. Permit number, the extent of land, date of completion 
of the project, etc. are mentioned in the certificate and the promoter is responsible for the timely of the project, etc. are mentioned in the certificate and the promoter is responsible for the timely 
completion of projects. Advertisements of projects shall include the RERA Registration number and completion of projects. Advertisements of projects shall include the RERA Registration number and 
website address of the Authority to ensure the authenticity of the project. If any of the conditions website address of the Authority to ensure the authenticity of the project. If any of the conditions 
in the certificate are not fulfilled by the promoter, the Authority will take necessary action against in the certificate are not fulfilled by the promoter, the Authority will take necessary action against 
the promoter including revoking the registration granted as per the Act and Rules and Regulations the promoter including revoking the registration granted as per the Act and Rules and Regulations 
made thereunder.made thereunder.

C.	  Registration of Real Estate Agent.C.	  Registration of Real Estate Agent.

The Act mandates the registration of real estate agents under Section 9. The Authority grants a The Act mandates the registration of real estate agents under Section 9. The Authority grants a 
certificate of registration to the real estate agent subject to certain terms and conditions. No real certificate of registration to the real estate agent subject to certain terms and conditions. No real 
estate agent shall facilitate the sale or purchase of or act on behalf of any person to facilitate the sale estate agent shall facilitate the sale or purchase of or act on behalf of any person to facilitate the sale 
or purchase of any plot, apartment, or building as the case may be in a real estate project or part of or purchase of any plot, apartment, or building as the case may be in a real estate project or part of 
it which is not registered under Section 3 of the Act with the Authority. If any of the conditions in the it which is not registered under Section 3 of the Act with the Authority. If any of the conditions in the 
certificate are not fulfilled by the real estate agent, the Authority will take necessary action against certificate are not fulfilled by the real estate agent, the Authority will take necessary action against 
the agent including revoking the registration granted as per the Act and Rules and Regulations the agent including revoking the registration granted as per the Act and Rules and Regulations 
made thereunder.made thereunder.

D.	 Monitoring of Registered Real Estate Projects.D.	 Monitoring of Registered Real Estate Projects.

 To guard against diversion of the amount collected from the buyers/allottees, the promoter shall  To guard against diversion of the amount collected from the buyers/allottees, the promoter shall 
open a separate bank account and seventy percent of the amount collected from buyers must be open a separate bank account and seventy percent of the amount collected from buyers must be 
deposited in this account.  Withdrawal from this account in each project shall be proportionate to deposited in this account.  Withdrawal from this account in each project shall be proportionate to 
the percentage of work completed, that too based on a certificate from an Engineer, Architect, and the percentage of work completed, that too based on a certificate from an Engineer, Architect, and 
Chartered Accountant. Such certificates need to be uploaded on the web portal and are available Chartered Accountant. Such certificates need to be uploaded on the web portal and are available 
for public view. Annual certified statement of accounts certified by a Chartered Accountant needs for public view. Annual certified statement of accounts certified by a Chartered Accountant needs 
to be uploaded on the web portal and is available for the public to watch the expenditure of the to be uploaded on the web portal and is available for the public to watch the expenditure of the 
entire funds collected from allottees for the project. Thus, it regulates transactions between buyers entire funds collected from allottees for the project. Thus, it regulates transactions between buyers 
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and promoters of real estate projects transparently and trustily.and promoters of real estate projects transparently and trustily.

  K-RERA website has been integrated with the web portal of the Authority and all details of the   K-RERA website has been integrated with the web portal of the Authority and all details of the 
registered projects are uploaded for public view. These include sanctioned building, site and layout registered projects are uploaded for public view. These include sanctioned building, site and layout 
plan, and schedule for completion of the real estate project. The quarterly progress of the project plan, and schedule for completion of the real estate project. The quarterly progress of the project 
will be uploaded by the promoter in the web portal. Project completion details are also uploaded. will be uploaded by the promoter in the web portal. Project completion details are also uploaded. 
The authority regularly monitors the progress of the project and fund utilization.The authority regularly monitors the progress of the project and fund utilization.

E.	 Complaints and dispute resolution mechanismE.	 Complaints and dispute resolution mechanism

The allottee has the right to know the information relating to the sanctioned plan, and stage-wise The allottee has the right to know the information relating to the sanctioned plan, and stage-wise 
schedule of completion of the project including provision for water, sanitation, electricity, and schedule of completion of the project including provision for water, sanitation, electricity, and 
other amenities agreed by the promoter. The promoter and allottee should enter into a registered’ other amenities agreed by the promoter. The promoter and allottee should enter into a registered’ 
Agreement for Sale’ in the prescribed format. If the promoter fails to comply or is unable to give Agreement for Sale’ in the prescribed format. If the promoter fails to comply or is unable to give 
possession of the offered apartment, or plot within the scheduled time, or any agreed/promised possession of the offered apartment, or plot within the scheduled time, or any agreed/promised 
facilities in the ‘Agreement for Sale’ are not provided by the promoter the buyer has the right to file facilities in the ‘Agreement for Sale’ are not provided by the promoter the buyer has the right to file 
complaints before the Authority or Adjudicating officer for speedy dispute redressal and shall claim complaints before the Authority or Adjudicating officer for speedy dispute redressal and shall claim 
relief under the Act. Agents who facilitate the sale or purchase of units in real estate projects need relief under the Act. Agents who facilitate the sale or purchase of units in real estate projects need 
to be registered with the Authority so that illegal /unfair transaction activities in this sector are to be registered with the Authority so that illegal /unfair transaction activities in this sector are 
controlled. RERA can impose stringent penalties on a promoter/real estate agent, for violating any controlled. RERA can impose stringent penalties on a promoter/real estate agent, for violating any 
provisions of the Act, Rules, or Regulations. Any aggrieved person on the directions/ orders of the provisions of the Act, Rules, or Regulations. Any aggrieved person on the directions/ orders of the 
Kerala Real Estate Regulatory Authority can file an appeal before the Kerala Real Estate Appellate Kerala Real Estate Regulatory Authority can file an appeal before the Kerala Real Estate Appellate 
Tribunal.Tribunal.

4.2.2 Kerala Real Estate (Regulation and Development) 4.2.2 Kerala Real Estate (Regulation and Development) 
           Rules, 2018           Rules, 2018
 In exercise of the powers conferred under Section 84 of the Real Estate (Regulation and  In exercise of the powers conferred under Section 84 of the Real Estate (Regulation and 
Development) Act,2016, the Government of Kerala notified Kerala Real Estate (Regulation and Development) Act,2016, the Government of Kerala notified Kerala Real Estate (Regulation and 
Development) Rules, 2018 vide GO(P) No 46/2018/LSGD dated 18/6/2018. As per Rule 3 of the Development) Rules, 2018 vide GO(P) No 46/2018/LSGD dated 18/6/2018. As per Rule 3 of the 
said Rules the promoter should make an application along with the prescribed fee to the Authority said Rules the promoter should make an application along with the prescribed fee to the Authority 
for registration of new real estate projects/ ongoing projects for which all statutory approvals and for registration of new real estate projects/ ongoing projects for which all statutory approvals and 
permits have been obtained as prescribed under Section 4 of the Act.permits have been obtained as prescribed under Section 4 of the Act.

Only after the project gets registered with the Authority, the promoter can sell/advertise or can invite Only after the project gets registered with the Authority, the promoter can sell/advertise or can invite 
a person for purchase in any manner. A login ID will be provided by the Authority. The promoter can a person for purchase in any manner. A login ID will be provided by the Authority. The promoter can 
create a profile in the web portal of the Authority and shall upload all details about the project along create a profile in the web portal of the Authority and shall upload all details about the project along 
with the advertisement. Annual certified statement of accounts certified by a Chartered Accountant with the advertisement. Annual certified statement of accounts certified by a Chartered Accountant 
needs to be uploaded on the web portal and is available for the public to watch the expenditure of needs to be uploaded on the web portal and is available for the public to watch the expenditure of 
the entire funds collected from allottees for the project. The project progress, both physical and the entire funds collected from allottees for the project. The project progress, both physical and 
financial. is uploaded by the promoter and is regularly monitored by the Authority.financial. is uploaded by the promoter and is regularly monitored by the Authority.
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Any aggrieved person can file a complaint with the Authority for any violation under the Act or Any aggrieved person can file a complaint with the Authority for any violation under the Act or 
Rules, or before the Adjudicating Officer for compensation, which shall be accompanied by a fee of Rules, or before the Adjudicating Officer for compensation, which shall be accompanied by a fee of 
rupees one thousand. The Authority will issue notice to the respondent hear both parties and settle/rupees one thousand. The Authority will issue notice to the respondent hear both parties and settle/
dispose of the complaint through summary procedure. Any person aggrieved by the Order of the dispose of the complaint through summary procedure. Any person aggrieved by the Order of the 
Authority can file an appeal before the Real Estate Appellate Tribunal at Ernakulum accompanied Authority can file an appeal before the Real Estate Appellate Tribunal at Ernakulum accompanied 
by a fee of Rupees one thousand.by a fee of Rupees one thousand.

4.2.3 Kerala Real Estate Regulatory Authority (General)	   		 4.2.3 Kerala Real Estate Regulatory Authority (General)	   		
          Regulation, 2020          Regulation, 2020
In exercise of the powers conferred under Section 85 of the Real Estate (Regulation and Development) In exercise of the powers conferred under Section 85 of the Real Estate (Regulation and Development) 
Act,2016, the Kerala Real Estate Regulatory Authority formulated Kerala Real Estate Regulatory Act,2016, the Kerala Real Estate Regulatory Authority formulated Kerala Real Estate Regulatory 
Authority (General) Regulation 2020, which was notified by the State Government on 11.06.2020. Authority (General) Regulation 2020, which was notified by the State Government on 11.06.2020. 
The Regulations, 2020 were formulated for the procedural formats to be followed by the Authority The Regulations, 2020 were formulated for the procedural formats to be followed by the Authority 
and for monitoring the progress of the registered projects.and for monitoring the progress of the registered projects.

4.3 Powers of Authority4.3 Powers of Authority
The Authority has the same powers as are vested in the Civil Court under the Code of Civil Procedure The Authority has the same powers as are vested in the Civil Court under the Code of Civil Procedure 
1908 while trying a suit including issuing commissions for the examination of witnesses or 1908 while trying a suit including issuing commissions for the examination of witnesses or 
documents, summoning and enforcing a person, examining documents, and any other matters.documents, summoning and enforcing a person, examining documents, and any other matters.

Kerala Real Estate Regulatory Authority has the following additional powers: -Kerala Real Estate Regulatory Authority has the following additional powers: -

1.	 To call upon any promoter/allottee/real estate agent on a Complaint or Suo moto, relating 1.	 To call upon any promoter/allottee/real estate agent on a Complaint or Suo moto, relating 
to violation of the Act/Rules/Regulations made there under, to furnish information or explanation to violation of the Act/Rules/Regulations made there under, to furnish information or explanation 
relating to its affairsrelating to its affairs

2.	 To issue directions from time to time to the promoters, allottees, or real estate agents as it 2.	 To issue directions from time to time to the promoters, allottees, or real estate agents as it 
considers necessary.considers necessary.

3.	 To impose penalty or interest regarding any contravention of obligation cast upon the 3.	 To impose penalty or interest regarding any contravention of obligation cast upon the 
promoters, allottees, agents under this Act or Rules and Regulationpromoters, allottees, agents under this Act or Rules and Regulation

4.	 Require the promoter, allottee, or real estate agents to furnish in writing such information or 4.	 Require the promoter, allottee, or real estate agents to furnish in writing such information or 
explanation or produce such documents as it deems necessary within a reasonable time.explanation or produce such documents as it deems necessary within a reasonable time.

5.	 Requisitioning any public records or documents or copy of such record or document from 5.	 Requisitioning any public records or documents or copy of such record or document from 
any office, subject to provisions of Sections 123 and 124 of the Indian Evidence Act,1872.any office, subject to provisions of Sections 123 and 124 of the Indian Evidence Act,1872.

4.4	 Jurisdiction of Authority4.4	 Jurisdiction of Authority
As per notification number, F No. 118/05/2016-S4 dated 18/12/2019, K-RERA and Appellate As per notification number, F No. 118/05/2016-S4 dated 18/12/2019, K-RERA and Appellate 
Tribunal was appointed as the Real Estate Regulatory Authority and Appellate Tribunal for the Union Tribunal was appointed as the Real Estate Regulatory Authority and Appellate Tribunal for the Union 
Territory of Lakshadweep for the purpose of the Act.Territory of Lakshadweep for the purpose of the Act.
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(a) Authority(a) Authority
The Kerala Real Estate Regulatory Authority is committed to provide high-quality services to its The Kerala Real Estate Regulatory Authority is committed to provide high-quality services to its 
beneficiaries/stakeholders. With these factors in mind, Skilled professionals (Engineers and beneficiaries/stakeholders. With these factors in mind, Skilled professionals (Engineers and 
planners) and Administrators were appointed. A dedicated pool of Legal Consultants was hired planners) and Administrators were appointed. A dedicated pool of Legal Consultants was hired 
to expedite the work related to complaints.  RERA has also set up a state-of-the-art IT wing with to expedite the work related to complaints.  RERA has also set up a state-of-the-art IT wing with 
subject experts to make our website user-friendly. The Authority also has an administrative and subject experts to make our website user-friendly. The Authority also has an administrative and 
accounts wing.accounts wing.

Shri. P.H. Kurian, ChairpersonShri. P.H. Kurian, Chairperson

Shri. P.H. Kurian is a retired Officer from Indian Administrative Service of Shri. P.H. Kurian is a retired Officer from Indian Administrative Service of 
1986 batch. He retired as Additional Chief Secretary to the Government of 1986 batch. He retired as Additional Chief Secretary to the Government of 
Kerala. He has held many important positions in the States of Orissa and Kerala. He has held many important positions in the States of Orissa and 
Kerala.Kerala.

Smt. Preetha P Menon, MemberSmt. Preetha P Menon, Member

 She is a Legal professional having experience since 1995 when she  She is a Legal professional having experience since 1995 when she 
started practicing as a lawyer in Calicut District Courts. She has practice started practicing as a lawyer in Calicut District Courts. She has practice 
experience in the Hon’ble Supreme Court of India and working experience experience in the Hon’ble Supreme Court of India and working experience 
as a Legal Consultant in the National Human Rights Commission (NHRC), as a Legal Consultant in the National Human Rights Commission (NHRC), 
New Delhi. She also worked as a Legal Consultant in various corporate New Delhi. She also worked as a Legal Consultant in various corporate 

entities & MNCs in the real estate industry.entities & MNCs in the real estate industry.

    Shri. M P Mathews, MemberShri. M P Mathews, Member

M P Mathews Obtained B E Degree from NIT (Formerly Regional Engineering M P Mathews Obtained B E Degree from NIT (Formerly Regional Engineering 
College) and LLB from the School of Legal Studies Cochin University of College) and LLB from the School of Legal Studies Cochin University of 
Science and Technology. Retired as Vice President of a leading Public Limited Science and Technology. Retired as Vice President of a leading Public Limited 
Company involved in Real Estate Development all over the Country.  He was Company involved in Real Estate Development all over the Country.  He was 
practicing as an advocate in the High Court of Kerala when he was appointed practicing as an advocate in the High Court of Kerala when he was appointed 
as a Member, of K-RERA.as a Member, of K-RERA.

5.	The K-RERA Management
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 (b) K-RERA Organization Structure (b) K-RERA Organization Structure
        
		 OrganogramOrganogram

Technical and Administration WingTechnical and Administration Wing

The Technical and Administration wing is responsible for managing the technical aspects of The Technical and Administration wing is responsible for managing the technical aspects of 
the Authority, including project and agent registrations, as well as handling the administrative the Authority, including project and agent registrations, as well as handling the administrative 
functions. This wing is led by Smt. Sheeba Rani Y, who serves as the Secretary for Technical and functions. This wing is led by Smt. Sheeba Rani Y, who serves as the Secretary for Technical and 
Administration, and Shri. Rajagopal K S, who serves as the Administrative Officer.Administration, and Shri. Rajagopal K S, who serves as the Administrative Officer.

Registry & Legal WingRegistry & Legal Wing

This wing oversees the case registration and associated tasks, along with handling various legal This wing oversees the case registration and associated tasks, along with handling various legal 
matters related to the Authority. Smt. V. Padma serves as the Secretary for Legal Affairs and leads matters related to the Authority. Smt. V. Padma serves as the Secretary for Legal Affairs and leads 
this division. this division. 

IT WingIT Wing

The IT Division within the Authority has played a pivotal role in ensuring the smooth functioning of The IT Division within the Authority has played a pivotal role in ensuring the smooth functioning of 
the Web Portal and Website, in addition to providing IT infrastructure support to the Authority.  Shri. the Web Portal and Website, in addition to providing IT infrastructure support to the Authority.  Shri. 
Rahul Chandran V R serves as the Head of the IT Wing, leading its efforts.Rahul Chandran V R serves as the Head of the IT Wing, leading its efforts.
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6.	 Factors Fostering Kerala’s 
	 Real Estate Growth

Over the past few decades, the enormous expansion of Kerala’s business and IT sectors has Over the past few decades, the enormous expansion of Kerala’s business and IT sectors has 
sparked a surprising boom in real estate investments. Excellent public infrastructure, first-rate sparked a surprising boom in real estate investments. Excellent public infrastructure, first-rate 
transportation options, and top-notch commercial development have all made it easier to attract transportation options, and top-notch commercial development have all made it easier to attract 
investments.investments.

The demand for urbanization and housing facilities is growing due to an upward trend in job prospects The demand for urbanization and housing facilities is growing due to an upward trend in job prospects 
in Kerala across various industries, including IT, Education, Hospitality, Healthcare, and Tourism. in Kerala across various industries, including IT, Education, Hospitality, Healthcare, and Tourism. 
The top developers in Kerala are making sure they construct world-class shopping malls, theme The top developers in Kerala are making sure they construct world-class shopping malls, theme 
parks, and commercial and residential buildings while the government invests in infrastructure like parks, and commercial and residential buildings while the government invests in infrastructure like 
IT parks, Metro, Airports, and public transport in significant metropolises like Kochi, Trivandrum, IT parks, Metro, Airports, and public transport in significant metropolises like Kochi, Trivandrum, 
and Kozhikode. The NRI population, working professionals, and the wealthy segment of Keralites and Kozhikode. The NRI population, working professionals, and the wealthy segment of Keralites 
were all aided by these circumstances in making profitable real estate investments.were all aided by these circumstances in making profitable real estate investments.

The Local Self-Government Department, including Kudumbasree, The Kerala State Housing Board, The Local Self-Government Department, including Kudumbasree, The Kerala State Housing Board, 
The Kerala State Nirmithi Kendra, The Kerala State Development Corporation for SC/ST, and SC/The Kerala State Nirmithi Kendra, The Kerala State Development Corporation for SC/ST, and SC/
ST Development Departments are among the organizations executing housing initiatives in the ST Development Departments are among the organizations executing housing initiatives in the 
State. Houses have been also built with assistance from non-governmental organizations including State. Houses have been also built with assistance from non-governmental organizations including 
COSTFORD and Habitat Technology Group, Cooperative Societies, and Corporations like Kerala State COSTFORD and Habitat Technology Group, Cooperative Societies, and Corporations like Kerala State 
Co-operative Housing Federation and Kerala Police Housing & Construction Corporation. For the Co-operative Housing Federation and Kerala Police Housing & Construction Corporation. For the 
poor laborers and economically disadvantaged groups, other Departments like Labour, Fisheries, poor laborers and economically disadvantaged groups, other Departments like Labour, Fisheries, 
Sainik Welfare, Urban Affairs, and Minority Welfare are also putting various affordable housing Sainik Welfare, Urban Affairs, and Minority Welfare are also putting various affordable housing 
projects into action in our state as follows.projects into action in our state as follows.

a). LIFE (Livelihood Inclusion and Financial Empowerment):a). LIFE (Livelihood Inclusion and Financial Empowerment):

The Kerala LIFE is a comprehensive housing scheme started by the Kerala Government for all the The Kerala LIFE is a comprehensive housing scheme started by the Kerala Government for all the 
landless and homeless people. The LIFE Mission scheme intends to provide housing to nearly 4.3 landless and homeless people. The LIFE Mission scheme intends to provide housing to nearly 4.3 
lakh homeless families in the next five years. Under this scheme, the homeless will be provided lakh homeless families in the next five years. Under this scheme, the homeless will be provided 
with modern housing complexes with provisions for pursuing their livelihoods.with modern housing complexes with provisions for pursuing their livelihoods.

LIFE mission plans to complete the project in Three Phases,LIFE mission plans to complete the project in Three Phases,

•	 In the First phase, completion of incomplete houses already constructed under the LIFE •	 In the First phase, completion of incomplete houses already constructed under the LIFE 
scheme.scheme.

•	 In the Second phase, Construction of 400 square feet houses under a budget of Rs. 4 Lakhs •	 In the Second phase, Construction of 400 square feet houses under a budget of Rs. 4 Lakhs 
for newly identified beneficiaries.for newly identified beneficiaries.

6.1 The State Government Initiatives
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•	 In the Third phase, Construction of Flats for Landless beneficiaries.•	 In the Third phase, Construction of Flats for Landless beneficiaries.

b). EMS Housing Schemeb). EMS Housing Scheme

EMS housing scheme was launched on the 10th death anniversary of Elamkulam Manakkal EMS housing scheme was launched on the 10th death anniversary of Elamkulam Manakkal 
Sankaran Namboodiripad, the first Chief Minister of Kerala. The housing scheme was conceived to Sankaran Namboodiripad, the first Chief Minister of Kerala. The housing scheme was conceived to 
provide housing to homeless people who fall below the poverty line and land and housing for people provide housing to homeless people who fall below the poverty line and land and housing for people 
without land and homes. The EMS housing scheme was launched in Thrissur and implemented by without land and homes. The EMS housing scheme was launched in Thrissur and implemented by 
the Local self-government institutions (LSGIs) with the Government’s support. the Local self-government institutions (LSGIs) with the Government’s support. 

c). Suraksha Housing Scheme c). Suraksha Housing Scheme 

The housing board offers financial assistance for the homeless Economically Weaker Section (EWS) The housing board offers financial assistance for the homeless Economically Weaker Section (EWS) 
in both urban and rural areas under the scheme. Financial assistance is offered to those individuals in both urban and rural areas under the scheme. Financial assistance is offered to those individuals 
who own at least 2 cents of land to construct a house by themselves. The scheme has the option who own at least 2 cents of land to construct a house by themselves. The scheme has the option 
to associate with voluntary agencies and NGOs to assist with the construction.to associate with voluntary agencies and NGOs to assist with the construction.

d). Kerala State Housing Board (KSHB)d). Kerala State Housing Board (KSHB)

The Kerala State Housing Board is a Kerala Government agency that directs and plans housing The Kerala State Housing Board is a Kerala Government agency that directs and plans housing 
initiatives to make safe and cheap homes available to everyone in Kerala. Additionally, the initiatives initiatives to make safe and cheap homes available to everyone in Kerala. Additionally, the initiatives 
and lending programs of the Board have assisted numerous families in the State in realizing their and lending programs of the Board have assisted numerous families in the State in realizing their 
dream of home ownership.dream of home ownership.

Schemes and Programs by KSHB:Schemes and Programs by KSHB:

	 1) M.N. Laksham Veedu Punarnirmana Padhathi:	 1) M.N. Laksham Veedu Punarnirmana Padhathi:

	 The Government offers financial assistance to individuals for the reconstruction of dilapidated 	 The Government offers financial assistance to individuals for the reconstruction of dilapidated 
twin houses and single houses under the scheme. The government offers a subsidy of Rs.75,000, twin houses and single houses under the scheme. The government offers a subsidy of Rs.75,000, 
Rs.1 lakh, and Rs.1.75 lakh to individuals for general, SC, and ST categories. Of the total amount, Rs.1 lakh, and Rs.1.75 lakh to individuals for general, SC, and ST categories. Of the total amount, 
50% is given by the Kerala State Housing Board while the rest is met by the local self-government 50% is given by the Kerala State Housing Board while the rest is met by the local self-government 
departments.departments.

	 2) Innovative Housing Scheme: 	 2) Innovative Housing Scheme: 

	 This scheme also impacts the need for home loans. It was proposed to construct residential 	 This scheme also impacts the need for home loans. It was proposed to construct residential 
flats with four to six stories on government land, particularly for the displaced laborers residing in flats with four to six stories on government land, particularly for the displaced laborers residing in 
the economically weaker section of Kerala’s urban areas.	the economically weaker section of Kerala’s urban areas.	

	 3) Grihasree Housing Scheme:	 3) Grihasree Housing Scheme:

	 In this scheme financial assistance is given as a Government subsidy at the rate of 2 lakh/	 In this scheme financial assistance is given as a Government subsidy at the rate of 2 lakh/
house for the construction of houses in the EWS/LIG (economically weaker sections / lower-income house for the construction of houses in the EWS/LIG (economically weaker sections / lower-income 
group) category in their land with the support of Voluntary Organizationsgroup) category in their land with the support of Voluntary Organizations

 	 4) Saphalyam Housing Scheme (flats for BPL category): 	 4) Saphalyam Housing Scheme (flats for BPL category):

	 The scheme envisages the setting up of support services and infrastructure facilities for 	 The scheme envisages the setting up of support services and infrastructure facilities for 
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the construction of flats for the BPL category. The unit cost of 280 sq. ft will be 3.50 lakh (2 lakh the construction of flats for the BPL category. The unit cost of 280 sq. ft will be 3.50 lakh (2 lakh 
Government subsidy, 1 lakh loan from HUDCO, 0.25 lakh voluntary contribution from NGO, and 0.25 Government subsidy, 1 lakh loan from HUDCO, 0.25 lakh voluntary contribution from NGO, and 0.25 
lakh beneficiary contribution).lakh beneficiary contribution).

e). Kerala State Nirmithi Kendra (KESNIK)e). Kerala State Nirmithi Kendra (KESNIK)

KESNIK is a pioneering organization initiated in 1989 for the practice and propagation of cost-KESNIK is a pioneering organization initiated in 1989 for the practice and propagation of cost-
effective and environmentally friendly construction techniques. Cost-effective Environment Friendly effective and environmentally friendly construction techniques. Cost-effective Environment Friendly 
(CEEF) technology propounded by Kerala State Nirmithi Kendra became a practical alternative to (CEEF) technology propounded by Kerala State Nirmithi Kendra became a practical alternative to 
the high-priced existing processes and served as a relief to thousands in dilemma.the high-priced existing processes and served as a relief to thousands in dilemma.

                  At the 14th session of the United Nations Commission on Human Settlements (UNCHS),                   At the 14th session of the United Nations Commission on Human Settlements (UNCHS), 
which was held in Nairobi, Kenya, in 1993, the Nirmithi model’s applicability and effectiveness which was held in Nairobi, Kenya, in 1993, the Nirmithi model’s applicability and effectiveness 
were acknowledged on a global scale. In 1996, at the Second United Conference on Human were acknowledged on a global scale. In 1996, at the Second United Conference on Human 
Settlements, Nirmithi was also chosen by the UN as a ‘Global Best Practice’ for its initiative in the Settlements, Nirmithi was also chosen by the UN as a ‘Global Best Practice’ for its initiative in the 
area of sustainable human settlements development.area of sustainable human settlements development.

7.	 State Government Interventions in 	   
Real Estate Sector

•	 It should be noted that 90 workdays under the Ayyankali Urban Employment Creation Scheme •	 It should be noted that 90 workdays under the Ayyankali Urban Employment Creation Scheme 
(AUECS) and the Mahatma Gandhi National Rural Employment Guarantee Scheme (MGNREGS) (AUECS) and the Mahatma Gandhi National Rural Employment Guarantee Scheme (MGNREGS) 
are spared for house construction under the LIFE Mission. It is also important to highlight that are spared for house construction under the LIFE Mission. It is also important to highlight that 
Kudumbashree established female construction teams to support the LIFE Mission.Kudumbashree established female construction teams to support the LIFE Mission.

•	 The high cost of construction materials is one of the biggest problems experienced by the •	 The high cost of construction materials is one of the biggest problems experienced by the 
beneficiaries’ building residences on their own, The Government had discussed this with several beneficiaries’ building residences on their own, The Government had discussed this with several 
suppliers and developed plans to distribute items like electrical fittings, wire supplies, paint, suppliers and developed plans to distribute items like electrical fittings, wire supplies, paint, 
ceramics, tap fittings, water tanks, cement, etc. for as little as 20 to 60% of the MRP which has ceramics, tap fittings, water tanks, cement, etc. for as little as 20 to 60% of the MRP which has 
helped each beneficiary who has built houses on his/her own to save significate amount.helped each beneficiary who has built houses on his/her own to save significate amount.

•	 The government is poised to overcome the Recurrence of Natural Disasters by turning to •	 The government is poised to overcome the Recurrence of Natural Disasters by turning to 
sustainable and environmentally friendly construction techniques in disaster-prone areas.sustainable and environmentally friendly construction techniques in disaster-prone areas.

The prospects for Kerala’s prosperity are changing, and much depends on Kerala’s capacity to The prospects for Kerala’s prosperity are changing, and much depends on Kerala’s capacity to 
follow in the footsteps of its bordering states that have already achieved great success in the follow in the footsteps of its bordering states that have already achieved great success in the 
technology sector and built their world-class cities.technology sector and built their world-class cities.

KERALA REAL ESTATE REGULATORY AUTHORITY

ANNUAL REPORT 2021-22



15

KERALA REAL ESTATE REGULATORY AUTHORITY

ANNUAL REPORT 2021-22

8.  State Budget allocation for Infrastructure
 	 (influencing Real Estate Sector)                                                                    
  The importance of investing in building and physical infrastructure for the growth and development   The importance of investing in building and physical infrastructure for the growth and development 
of the state is strongly emphasized in the most recent state budget, which also allotted significant of the state is strongly emphasized in the most recent state budget, which also allotted significant 
resources to numerous projects and initiatives in this field for the year under the report.resources to numerous projects and initiatives in this field for the year under the report.

Key Announcements:Key Announcements:

•	 INR 4000 crore allocated for distribution – modernization scheme Dyuthi - the power 		 •	 INR 4000 crore allocated for distribution – modernization scheme Dyuthi - the power 		
	 infrastructure for industrial surge.	 infrastructure for industrial surge.

•	 INR 97 crore is the outlay of Hydroelectric projects.•	 INR 97 crore is the outlay of Hydroelectric projects.

•	 INR 80 crore is allocated for the Sagarmala project and all other ports.•	 INR 80 crore is allocated for the Sagarmala project and all other ports.

•	 INR 28 crore is allocated to the State Water Transport Department.•	 INR 28 crore is allocated to the State Water Transport Department.

•	 INR 9 crore is allocated for Thiruvananthapuram – Kozhikode Light Metro •	 INR 9 crore is allocated for Thiruvananthapuram – Kozhikode Light Metro 

•	 INR 80 crore is allocated for the development of Kollam and Beypore ports and all other 	•	 INR 80 crore is allocated for the development of Kollam and Beypore ports and all other 	
	 ports.	 ports.

•	 INR 28 crore is allocated to the State Water Transport Department.•	 INR 28 crore is allocated to the State Water Transport Department.

•	 INR 107 crore is allocated to the West Coast Canal network in addition to Rs.1000 crore 	•	 INR 107 crore is allocated to the West Coast Canal network in addition to Rs.1000 crore 	
	 KIIFB fund, 	 KIIFB fund, 

•	 INR 1830 crore is earmarked for Rebuild Kerala Initiative •	 INR 1830 crore is earmarked for Rebuild Kerala Initiative 

•	 INR 300 crore allocated for the West Coast Industry Corridor.•	 INR 300 crore allocated for the West Coast Industry Corridor.

•	 Greenfield International Port at Azhikal costing INR 3698 crore.•	 Greenfield International Port at Azhikal costing INR 3698 crore.

•	 INR 22 crore for the Technopark in Trivandrum, INR 36 crore for the Kochi Infopark, and INR 	•	 INR 22 crore for the Technopark in Trivandrum, INR 36 crore for the Kochi Infopark, and INR 	
	 12 crore for the Kozhikode Cyber Park.	 12 crore for the Kozhikode Cyber Park.

•	 Construction of Kannur IT Park to begin this year.•	 Construction of Kannur IT Park to begin this year.

•	 Digital Science Park to be set up in Technopark, Thiruvananthapuram.•	 Digital Science Park to be set up in Technopark, Thiruvananthapuram.



16

KERALA REAL ESTATE REGULATORY AUTHORITY

ANNUAL REPORT 2021-22

9. Major Challenges in the Real Estate 		
   Sector in Kerala
•	•	 Narrowing availability of land and high land priceNarrowing availability of land and high land price

 	 Kerala is one of the most densely populated state and the lands in the prime locations of  	 Kerala is one of the most densely populated state and the lands in the prime locations of 
major cities have already been sold out and mostly constructed. As a result, the shrinking availability major cities have already been sold out and mostly constructed. As a result, the shrinking availability 
of free space and the high cost of land have made it difficult for developing new projects.of free space and the high cost of land have made it difficult for developing new projects.

•	•	 Lack of adequate public land Lack of adequate public land 

	 The state doesn’t have much public land to be allotted for housing. The Governmental agencies 	 The state doesn’t have much public land to be allotted for housing. The Governmental agencies 
do not acquire private land and make it available for allotment to developers as is happening in do not acquire private land and make it available for allotment to developers as is happening in 
other states.other states.

•	•	 Kerala residents overwhelmingly prefer houses over flats/ apartments Kerala residents overwhelmingly prefer houses over flats/ apartments 

	 In Kerala, independent houses in own land are deeply ingrained in the local culture and 	 In Kerala, independent houses in own land are deeply ingrained in the local culture and 
lifestyle. Many people have a strong attachment to homes in own land rather than flats or apartments; lifestyle. Many people have a strong attachment to homes in own land rather than flats or apartments; 
Additionally, independent houses are considered a symbol of status and social standing in our Additionally, independent houses are considered a symbol of status and social standing in our 
community.community.



17

KERALA REAL ESTATE REGULATORY AUTHORITY

ANNUAL REPORT 2021-22

10. Achievements & Highlights of 
	    K-RERA

(A) Project & Agent Registration(A) Project & Agent Registration

Amidst the challenges posed by the pandemic during 2021-22, the Authority demonstrated Amidst the challenges posed by the pandemic during 2021-22, the Authority demonstrated 
remarkable efficiency and adaptability. Adhering to state COVID protocols and operating with minimal remarkable efficiency and adaptability. Adhering to state COVID protocols and operating with minimal 
staff, the Authority embraced online modes of operation and achieved significant milestones in staff, the Authority embraced online modes of operation and achieved significant milestones in 
project and agent registration. Despite the constraints, Kerala RERA successfully registered an project and agent registration. Despite the constraints, Kerala RERA successfully registered an 
impressive number of real estate projects and agents during the reporting period. Through online impressive number of real estate projects and agents during the reporting period. Through online 
channels, the Authority brought a total of 140 real estate projects and 107 real estate agents under channels, the Authority brought a total of 140 real estate projects and 107 real estate agents under 
the purview of the RERA Act. This achievement reflects the Authority’s commitment to regulating the purview of the RERA Act. This achievement reflects the Authority’s commitment to regulating 
and monitoring real estate developments, ensuring transparency, and safeguarding the interests and monitoring real estate developments, ensuring transparency, and safeguarding the interests 
of homebuyers and investors. By efficiently managing project and agent registrations, the Authority of homebuyers and investors. By efficiently managing project and agent registrations, the Authority 
has strengthened its role as a reliable regulatory body. The online mode of operation allowed the has strengthened its role as a reliable regulatory body. The online mode of operation allowed the 
Authority to continue providing its vital services and support to stakeholders while prioritizing the Authority to continue providing its vital services and support to stakeholders while prioritizing the 
health and safety of its employees and the public.health and safety of its employees and the public.

	 The successful registration of projects and agents not only reflects Kerala RERA’s adaptability 	 The successful registration of projects and agents not only reflects Kerala RERA’s adaptability 
but also underscores its dedication to promoting transparency and accountability in the real estate but also underscores its dedication to promoting transparency and accountability in the real estate 
sector. Providing homebuyers and investors with essential information and bringing agents under sector. Providing homebuyers and investors with essential information and bringing agents under 
the regulatory framework has enhanced consumer confidence and facilitated ethical practices the regulatory framework has enhanced consumer confidence and facilitated ethical practices 
in the industry. As we move forward, Kerala RERA remains committed to upholding the highest in the industry. As we move forward, Kerala RERA remains committed to upholding the highest 
standards of excellence in its operations. The achievements of 2021-22 stand as a testament to standards of excellence in its operations. The achievements of 2021-22 stand as a testament to 
the Authority’s resilience, adaptability, and dedication to fostering a transparent, accountable, and the Authority’s resilience, adaptability, and dedication to fostering a transparent, accountable, and 
consumer-friendly real estate environment in the state.consumer-friendly real estate environment in the state.

(B) IT Wing Achievements.(B) IT Wing Achievements.

		  The IT Wing of the Authority has been instrumental in facilitating seamless operations 		  The IT Wing of the Authority has been instrumental in facilitating seamless operations 
and enhancing user experience. During 2021-22, the online web portal played a pivotal role in and enhancing user experience. During 2021-22, the online web portal played a pivotal role in 
the successful registration of 140 projects and 107 agents, in strict adherence to the guidelines the successful registration of 140 projects and 107 agents, in strict adherence to the guidelines 
of the RERA Act, 2016. To further improve the user experience for all stakeholders, significant of the RERA Act, 2016. To further improve the user experience for all stakeholders, significant 
enhancements were made to the website and web portal. These improvements aimed to provide enhancements were made to the website and web portal. These improvements aimed to provide 
better access to information and streamline various processes for the general public, department better access to information and streamline various processes for the general public, department 
users, promoters/builders, and agents. The web portal comprehensively manages all significant users, promoters/builders, and agents. The web portal comprehensively manages all significant 
daily functions of K-RERA and the associated Promoters/Agents. Case-related details, orders daily daily functions of K-RERA and the associated Promoters/Agents. Case-related details, orders daily 
cause lists and other information are regularly published.cause lists and other information are regularly published.
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The following are the key initiatives that the IT wing undertook in 2021-22:The following are the key initiatives that the IT wing undertook in 2021-22:

I.	 Informative Public ViewI.	 Informative Public View

The public view of registered projects underwent significant improvements. It now offers more The public view of registered projects underwent significant improvements. It now offers more 
informative and comprehensive details, including all project-related documents and a concise informative and comprehensive details, including all project-related documents and a concise 
dashboard presenting essential information such as total units, units sold, project completion dashboard presenting essential information such as total units, units sold, project completion 
dates, and certificate details. This enhancement ensures that the public has easy access to crucial dates, and certificate details. This enhancement ensures that the public has easy access to crucial 
project information, enabling informed decision-making.project information, enabling informed decision-making.

II.	 Post Registration File Processing and Project MonitoringII.	 Post Registration File Processing and Project Monitoring

To facilitate post-registration project compliance, the registration file processing module was To facilitate post-registration project compliance, the registration file processing module was 
upgraded. This enhancement ensures smoother handling of necessary procedures after project upgraded. This enhancement ensures smoother handling of necessary procedures after project 
registration, streamlining the compliance process and promoting efficient project management.registration, streamlining the compliance process and promoting efficient project management.

III.	 Enhanced Promoter / Agent Registration ModuleIII.	 Enhanced Promoter / Agent Registration Module

The Promoter/Agent registration module received a new widget and user interface (UI/UX) changes, The Promoter/Agent registration module received a new widget and user interface (UI/UX) changes, 
making it more user-friendly. These improvements have simplified the application process for making it more user-friendly. These improvements have simplified the application process for 
both promoters and agents, enabling them to complete the registration process seamlessly. both promoters and agents, enabling them to complete the registration process seamlessly. 
Additionally, these enhancements extend to make the compliance requirements after registration Additionally, these enhancements extend to make the compliance requirements after registration 
more accessible and easier to fulfill. The IT Wing’s commitment to continuous improvement has more accessible and easier to fulfill. The IT Wing’s commitment to continuous improvement has 
significantly contributed to the success of Kerala RERA in achieving its objectives. By leveraging significantly contributed to the success of Kerala RERA in achieving its objectives. By leveraging 
technology and implementing user-centric enhancements, the Authority has been able to create technology and implementing user-centric enhancements, the Authority has been able to create 
a user-friendly and transparent platform for all stakeholders. As we move forward, the IT Wing a user-friendly and transparent platform for all stakeholders. As we move forward, the IT Wing 
remains dedicated to staying at the forefront of technological advancements, ensuring that the remains dedicated to staying at the forefront of technological advancements, ensuring that the 
web portal and website continue to evolve, adapt, and meet the ever-changing needs of the real web portal and website continue to evolve, adapt, and meet the ever-changing needs of the real 
estate sector in Kerala.estate sector in Kerala.

IV.	 Customer-Centric ApproachIV.	 Customer-Centric Approach

A highly supportive customer service unit operates within the IT Wing, comprising an “on-call help A highly supportive customer service unit operates within the IT Wing, comprising an “on-call help 
desk” and an “e-mail helpdesk.” These proactive customer service measures have empowered desk” and an “e-mail helpdesk.” These proactive customer service measures have empowered 
promoters and agents to access and navigate the new web portal effortlessly. The team’s promoters and agents to access and navigate the new web portal effortlessly. The team’s 
commitment to addressing user queries and concerns promptly has been instrumental in enhancing commitment to addressing user queries and concerns promptly has been instrumental in enhancing 
user satisfaction.user satisfaction.

V.	 Upgrading User ExperienceV.	 Upgrading User Experience

The IT Wing has been actively involved in upgrading the web portal to provide a user-friendly The IT Wing has been actively involved in upgrading the web portal to provide a user-friendly 
interface. The IT team has dedication to developing intuitive features has significantly contributed interface. The IT team has dedication to developing intuitive features has significantly contributed 
to enhancing user experience and accessibility.to enhancing user experience and accessibility.
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VI.	 Online Complaint ModuleVI.	 Online Complaint Module

In pursuit of enhanced efficiency and better service delivery, the Authority took significant strides In pursuit of enhanced efficiency and better service delivery, the Authority took significant strides 
in improving its Web portal and Website from 2021 to 2022. Notably, the Authority integrated real-in improving its Web portal and Website from 2021 to 2022. Notably, the Authority integrated real-
time Cause lists and Complaint details, along with their corresponding orders, to ensure timely and time Cause lists and Complaint details, along with their corresponding orders, to ensure timely and 
transparent access to relevant information for all stakeholders.transparent access to relevant information for all stakeholders.

The implementation of the online complaint module reflects K-RERA’s unwavering commitment The implementation of the online complaint module reflects K-RERA’s unwavering commitment 
to leveraging technology to improve its regulatory services. By embracing digital solutions, the to leveraging technology to improve its regulatory services. By embracing digital solutions, the 
Authority aims to provide swift and effective grievance redressal, fostering confidence in the real Authority aims to provide swift and effective grievance redressal, fostering confidence in the real 
estate sector and promoting a fair and trustworthy environment for all.estate sector and promoting a fair and trustworthy environment for all.

a.	 Real-Time Cause Lists and Complaint Detailsa.	 Real-Time Cause Lists and Complaint Details

The integration of real-time Cause lists and Complaint details onto the web portal proved to be The integration of real-time Cause lists and Complaint details onto the web portal proved to be 
a pivotal enhancement. Stakeholders, including homebuyers, developers, and agents, can now a pivotal enhancement. Stakeholders, including homebuyers, developers, and agents, can now 
access up-to-date information on ongoing cases and complaint resolutions. This move aligns with access up-to-date information on ongoing cases and complaint resolutions. This move aligns with 
K-RERA’s commitment to transparency and ensures that all parties have timely insights into the K-RERA’s commitment to transparency and ensures that all parties have timely insights into the 
progress of complaints and hearings.progress of complaints and hearings.

b.	 Online Complaint-Filing Systemb.	 Online Complaint-Filing System

Recognizing the importance of efficient grievance redressal, K-RERA introduced a new and Recognizing the importance of efficient grievance redressal, K-RERA introduced a new and 
innovative initiative—an online complaint filing system. This system empowers aggrieved parties to innovative initiative—an online complaint filing system. This system empowers aggrieved parties to 
register complaints conveniently and promptly through the web portal. By digitizing this process, register complaints conveniently and promptly through the web portal. By digitizing this process, 
the Authority aims to streamline the complaint-handling mechanism, expedite resolutions, and the Authority aims to streamline the complaint-handling mechanism, expedite resolutions, and 
offer greater ease of access to justice for all stakeholders.offer greater ease of access to justice for all stakeholders.

c.	 Enhanced User Experiencec.	 Enhanced User Experience

The improvements made to the web portal and website have significantly enhanced the overall The improvements made to the web portal and website have significantly enhanced the overall 
user experience for both the general public and department users. The real-time integration of user experience for both the general public and department users. The real-time integration of 
Cause lists and Complaint details provides a seamless interface for stakeholders to monitor and Cause lists and Complaint details provides a seamless interface for stakeholders to monitor and 
track the progress of cases, ensuring greater transparency and accountability.track the progress of cases, ensuring greater transparency and accountability.

(C) Awareness and Training Initiatives(C) Awareness and Training Initiatives

The year 2021-2022 brought forth unforeseen challenges due to the pandemic, impacting our The year 2021-2022 brought forth unforeseen challenges due to the pandemic, impacting our 
ability to conduct in-person conferences, seminars, and workshops. However, the Kerala Real ability to conduct in-person conferences, seminars, and workshops. However, the Kerala Real 
Estate Regulatory Authority (K-RERA) swiftly adapted and embraced the virtual mode to continue Estate Regulatory Authority (K-RERA) swiftly adapted and embraced the virtual mode to continue 
our crucial awareness and training programs.our crucial awareness and training programs.

•	 Virtual Training for Promoters•	 Virtual Training for Promoters

Despite the limitations imposed by the pandemic, K-RERA remained committed to empowering Despite the limitations imposed by the pandemic, K-RERA remained committed to empowering 
promoters with the necessary knowledge and understanding of the registration process. Through promoters with the necessary knowledge and understanding of the registration process. Through 
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virtual training sessions conducted across all districts, promoters received comprehensive virtual training sessions conducted across all districts, promoters received comprehensive 
guidance on complaince requirements and the seemless registration process. In addition, training guidance on complaince requirements and the seemless registration process. In addition, training 
videos and manuals were released, aimed at making the web portal more user friendly, ensuring videos and manuals were released, aimed at making the web portal more user friendly, ensuring 
accessibility and ease of use. accessibility and ease of use. 

•	 Engagement with Stakeholders•	 Engagement with Stakeholders

Ensuring effective compliance was a top priority for K-RERA during this period. To achieve this, the Ensuring effective compliance was a top priority for K-RERA during this period. To achieve this, the 
Authority engaged with all stakeholders, providing them with essential awareness about the RERA Authority engaged with all stakeholders, providing them with essential awareness about the RERA 
Act and Rules. Through meaningful discussions and interactions with promoters and agents, we Act and Rules. Through meaningful discussions and interactions with promoters and agents, we 
facilitated a hassle-free registration process with K-RERA. This collaborative approach helped foster facilitated a hassle-free registration process with K-RERA. This collaborative approach helped foster 
a cooperative environment and encouraged stakeholders to align with the regulatory framework.a cooperative environment and encouraged stakeholders to align with the regulatory framework.

•	 Promoting Public Awareness•	 Promoting Public Awareness

Recognizing the significance of public awareness, K-RERA undertook several initiatives to educate Recognizing the significance of public awareness, K-RERA undertook several initiatives to educate 
the general public about their rights and responsibilities under the RERA framework. Television, the general public about their rights and responsibilities under the RERA framework. Television, 
social media, and print media were utilized to disseminate crucial information, empowering social media, and print media were utilized to disseminate crucial information, empowering 
consumers with knowledge and ensuring transparency in the real estate market. As we navigated consumers with knowledge and ensuring transparency in the real estate market. As we navigated 
the challenges of the pandemic, K-RERA’s commitment to fostering transparency, accountability, the challenges of the pandemic, K-RERA’s commitment to fostering transparency, accountability, 
and consumer protection in the real estate sector remained unwavering. By embracing technology and consumer protection in the real estate sector remained unwavering. By embracing technology 
and innovative approaches, we successfully continued our awareness and training programs, and innovative approaches, we successfully continued our awareness and training programs, 
striving to create a more informed and empowered real estate community.striving to create a more informed and empowered real estate community.

          As we look ahead, K-RERA remains dedicated to continual innovation and progress, consistently           As we look ahead, K-RERA remains dedicated to continual innovation and progress, consistently 
striving to refine its online platforms and services to meet the evolving needs of the real estate striving to refine its online platforms and services to meet the evolving needs of the real estate 
industry and its valued stakeholders.industry and its valued stakeholders.

(D) Public Notice and Orders(D) Public Notice and Orders

In adherence to the provisions of the RERA Act, Rules, and Regulations, the Kerala Real Estate In adherence to the provisions of the RERA Act, Rules, and Regulations, the Kerala Real Estate 
Regulatory Authority (K-RERA) actively discharged its functions by issuing Public Notices and Orders Regulatory Authority (K-RERA) actively discharged its functions by issuing Public Notices and Orders 
during the reporting period. The issuance of Public Notices and Orders served as a vital means to during the reporting period. The issuance of Public Notices and Orders served as a vital means to 
guide Promoters and the general public in complying with the RERA Act, Rules, and Regulations. guide Promoters and the general public in complying with the RERA Act, Rules, and Regulations. 
These notices provided comprehensive information, clarifications, and instructions, ensuring These notices provided comprehensive information, clarifications, and instructions, ensuring 
transparency and adherence to the regulatory framework. K-RERA’s commitment to promoting transparency and adherence to the regulatory framework. K-RERA’s commitment to promoting 
compliance with the RERA Act was evident through the issuance of these notices and orders. By compliance with the RERA Act was evident through the issuance of these notices and orders. By 
providing clear guidelines and expectations, we aimed to facilitate smooth and accountable real providing clear guidelines and expectations, we aimed to facilitate smooth and accountable real 
estate transactions, safeguarding the interests of both homebuyers and Promoters.estate transactions, safeguarding the interests of both homebuyers and Promoters.
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(E) Filing of Complaint & Disposal(E) Filing of Complaint & Disposal

During the reporting period of 2021-22, a total of 490 complaints were filed with the Kerala Real During the reporting period of 2021-22, a total of 490 complaints were filed with the Kerala Real 
Estate Regulatory Authority (K-RERA), out of which 395 complaints were settled/disposed of Estate Regulatory Authority (K-RERA), out of which 395 complaints were settled/disposed of 
efficiently through a combination of online and direct hearings, ensuring prompt resolution and efficiently through a combination of online and direct hearings, ensuring prompt resolution and 
effective grievance redressal for stakeholders.effective grievance redressal for stakeholders.

(F) Enforcement of RERA Act-Suo Moto (Section 3 violations).(F) Enforcement of RERA Act-Suo Moto (Section 3 violations).

The Kerala Real Estate Regulatory Authority (K-RERA) proactively addressed violations of Section 3 The Kerala Real Estate Regulatory Authority (K-RERA) proactively addressed violations of Section 3 
of the RERA Act, where certain promoters advertised and initiated sales activities without obtaining of the RERA Act, where certain promoters advertised and initiated sales activities without obtaining 
the mandatory K-RERA registration. To address this violation, K-RERA conducted a comprehensive the mandatory K-RERA registration. To address this violation, K-RERA conducted a comprehensive 
search for unauthorized advertisements on social media, the internet, and newspapers and primarily search for unauthorized advertisements on social media, the internet, and newspapers and primarily 
investigated the matter. Show-cause notices were issued to the promoters found in violation of investigated the matter. Show-cause notices were issued to the promoters found in violation of 
Section.Section.

The Authority remained vigilant in its efforts to ensure compliance with the Act’s regulations. Over The Authority remained vigilant in its efforts to ensure compliance with the Act’s regulations. Over 
the year, the Authority issued 93 show-cause notices to promoters who violated Section 3 of the the year, the Authority issued 93 show-cause notices to promoters who violated Section 3 of the 
Act. After hearings, orders were passed and the projects did not come under the purview of the Act, Act. After hearings, orders were passed and the projects did not come under the purview of the Act, 
and the Authority dropped further action.and the Authority dropped further action.

Overall, the Authority’s actions demonstrate a commitment to upholding the regulations set forth by Overall, the Authority’s actions demonstrate a commitment to upholding the regulations set forth by 
the Act. By issuing show cause notices and passing orders for registration, the Authority is working the Act. By issuing show cause notices and passing orders for registration, the Authority is working 
to ensure that promoters comply with the requirements before advertising and initiating sales to ensure that promoters comply with the requirements before advertising and initiating sales 
activities for their projects. The penalties for non-compliance further emphasize the importance of activities for their projects. The penalties for non-compliance further emphasize the importance of 
following these regulations to promote transparency and accountability in the real estate sector. 	following these regulations to promote transparency and accountability in the real estate sector. 	
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 Details of projetcs registered in the financial year 2019-20, 2020-21, and 2021-22 are as follows: Details of projetcs registered in the financial year 2019-20, 2020-21, and 2021-22 are as follows:
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Details of Agents registered in the Financial Year 2019-2020, 2020-2021 and 2021-2022Details of Agents registered in the Financial Year 2019-2020, 2020-2021 and 2021-2022
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 Details of Complaints filed during the Financial Year 2019-20,2020-21and 2021-22	 Details of Complaints filed during the Financial Year 2019-20,2020-21and 2021-22	
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•	•	 Planning to complete the online complaint registration module.Planning to complete the online complaint registration module.

•	•	 State-of-the-art monitoring system for registered projects through a web portal.State-of-the-art monitoring system for registered projects through a web portal.

•	•	 Considering to launch an advanced website for the K-RERA with GIS and other recommendations Considering to launch an advanced website for the K-RERA with GIS and other recommendations 
from the All India Forum of Real Estate Regulatory Authorities.from the All India Forum of Real Estate Regulatory Authorities.

•	•	 To make recommendations for amendments in Rules and Regulations to meet the requirements.To make recommendations for amendments in Rules and Regulations to meet the requirements.

•	•	 Systematically monitor the online advertisement of unregistered projects and take legal action Systematically monitor the online advertisement of unregistered projects and take legal action 
to get them registered.to get them registered.

•	•	 Explore and study the scope for constituting a Conciliation Forum for K -RERA with the support Explore and study the scope for constituting a Conciliation Forum for K -RERA with the support 
of the Govt. of Kerala / High Court.of the Govt. of Kerala / High Court.

•	•	 Organize more awareness programs for homebuyers, promoters, and agents in each district.Organize more awareness programs for homebuyers, promoters, and agents in each district.

•	•	 Shifting the office of K-RERA to a more spacious and well-furnished building.Shifting the office of K-RERA to a more spacious and well-furnished building.

12. Activities planned for the upcoming year
KERALA REAL ESTATE REGULATORY AUTHORITY
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1313 Audit Report from the Accountant General
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14. Right to Information Act- Status of 14. Right to Information Act- Status of 
applicationapplication

The Authority received 45 applications under the Act during the period and disposed of.The Authority received 45 applications under the Act during the period and disposed of.
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15. K-RERA Functions and Programmes

Chairman P.H. Kurian leading a training program for LSG institution officers at Chairman P.H. Kurian leading a training program for LSG institution officers at 

Hotel Royal Omar’s in Kannur on 19.11.2021.Hotel Royal Omar’s in Kannur on 19.11.2021.

LSG institution officers attending the training program at Hotel Royal Omar’s in LSG institution officers attending the training program at Hotel Royal Omar’s in 
Kannur on 19.11.2021.Kannur on 19.11.2021.
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Chairman P.H. Kurian leading an awareness program for LSG institution officers Chairman P.H. Kurian leading an awareness program for LSG institution officers 
at Hotel Aida Kottayam on 03.12.2021.at Hotel Aida Kottayam on 03.12.2021.

Chairman P.H. Kurian leading an awareness program for LSG institution officers Chairman P.H. Kurian leading an awareness program for LSG institution officers 
at Hotel Aida Kottayam on 03.12.2021.at Hotel Aida Kottayam on 03.12.2021.
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Chairman P.H. Kurian leading an awareness program for Architects to enhance Chairman P.H. Kurian leading an awareness program for Architects to enhance 
the use of the web portal at Hotel Crown Plaza, Ernakulam on 19-03-2022the use of the web portal at Hotel Crown Plaza, Ernakulam on 19-03-2022

K-RERA conducting an awareness program regarding the statutory requirements K-RERA conducting an awareness program regarding the statutory requirements 
in the real estate sector in association with ‘parivarthan‘ at BTH Hotel, Ernakulam in the real estate sector in association with ‘parivarthan‘ at BTH Hotel, Ernakulam 
on 19-03-2022on 19-03-2022
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The K-RERA teamThe K-RERA team
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